The Safety Net Foundation

Providing assistance to those in need.

PO Box 13185

La Jolla, CA 92039-3185
Phone - 1-888-SN-AMGEN
(762-6436)

Fax - 1-877-727-2867

IMPORTANT INFORMATION REGARDING
2009 SAFETY NET FOUNDATION PROGRAM WEB-CAST SESSIONS

The Safety Net Foundation is pleased to have provided necessary oncology and nephrology
products to you and your patients over the years. In an effort to improve efficiencies, the
Foundation has made some program enhancements, including The Safety Net Foundation
website www.safetynetfoundation.com, conversion from existing customer relationship
management (CRM) database to a new state-of-the-art CRM system in March 2009, and
streamlined application forms and enrollment status letters for easier Foundation
enrollment and communication.

The Foundation is holding a series of audio conference web-cast sessions to provide
information and training regarding these enhancements. The audio conferences will last
approximately 30 minutes: 15 minutes of presentation and 15 minutes for a question and
answer session. The live web-cast schedule is shown below. In addition, an on-demand
loop is available for re-play at any time.

SNF 2009 Program Enhancements
Schedule of Web-casts With Live Q&A

(Each session is 30 minutes long)

Eastern Pacific
Timeframe Day Time Time
March 16, 2009 Monday 12:00PM  9:00AM
March 16, 2009 Monday 3:00PM 12:00PM
March 17, 2009 Tuesday 12:00PM 9:00AM
March 17, 2009 Tuesday 3:00PM 12:00PM

To attend one of our audio conference web-cast sessions, simply log on to
www.safetynetfoundation.com to register with your name, email, phone number, and
other contact information. Registration is easy and takes less than two minutes.

We are excited about these enhancements and look forward to continuing to help as many
patients as possible. If you have any questions, please contact us at 1-888-SN-AMGEN (1-
888-762-6436), Monday through Friday, 9am to 8pm Eastern Time.

Sincerely,
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James T. Martin, Ph.D., President

The Safety Net Foundation
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